Privacy Policy
Last updated: 27/08/2026
Gateaux & Gatherings Limited we respect your privacy and is committed to protecting your personal information.
This policy explains what information we collect, why we collect it, how we use and protect it, and your rights under UK data protection law.
1. Who we are
Gateaux & Gatherings Limited is the data controller responsible for your personal information.
Company name: Wealden Tea Box ltd trading as Gateaux & Gatherings ltd
Company number: 15615694
Registered address: The Bungalow, Green Lane, Marden TN129RB                             Email: gateauxandgatherings@hotmail.com                                                                    Website: www.gateauxandgatherings.co.uk
2. Information we collect
We may collect the following personal information when you contact us through our website:
· Your name
· Your email address
· Your telephone number
· Details of your enquiry
· Information about your event, including its date and location
· Any other information you choose to provide
If your enquiry leads to a booking, we may also collect:
· Your address and billing information
· Details needed to prepare a quotation or fulfil your order
· Dietary requirements and allergy information
· Records of correspondence, quotations, bookings and payments
Our website may also collect technical information, such as:
· Your IP address
· Browser and device information
· Pages visited and time spent on the website
· How you arrived at our website
· Your cookie preferences
This technical information may be collected through cookies and website analytics services.
3. How we use your information
We may use your personal information to:
· Respond to enquiries submitted through our website
· Discuss your requirements and prepare quotations
· Take, manage and fulfil bookings or orders
· Provide our catering, cake and event services
· Communicate with you about your enquiry or booking
· Manage payments and maintain financial records
· Accommodate dietary requirements and help manage food allergies
· Operate, secure and improve our website
· Understand how visitors use our website
· Comply with our legal and regulatory obligations
· Deal with complaints or legal claims
We will not sell your personal information.
4. Our lawful reasons for using your information
UK data protection law requires us to have a lawful reason for using your personal information. We generally rely on:
· Contract: When we need your information to provide a quotation, take steps towards a booking or supply the products and services you have ordered.
· Legal obligation: When we must keep or use information to comply with tax, accounting, food safety or other legal requirements.
· Legitimate interests: When it is reasonably necessary to operate and protect our business, respond to general enquiries, maintain records and improve our services, provided your rights do not override those interests.
· Consent: When you have given us permission, including for non-essential cookies and analytics where consent is required. You may withdraw your consent at any time.
Information about allergies or health-related dietary requirements may be treated as particularly sensitive information. Where required, we will ask for your explicit consent to use this information so that we can accommodate your requirements safely. You may withdraw that consent, although doing so may affect our ability to provide suitable food or services.
5. Cookies, analytics and embedded content
Our website uses cookies and similar technologies. Some cookies are essential for the website to function properly or to remember your privacy preferences.
We may also use analytics to understand how visitors use our website. Where legally required, non-essential analytics and similar technologies will not be activated unless you give your consent through our cookie banner or settings.
You may also control cookies through your browser settings, although blocking essential cookies may affect how the website works.
Our website may contain embedded maps, social media content or links to third-party websites. These providers may collect information about you or place cookies on your device. Where consent is required, embedded content will not be activated until you have made your choice.
Third-party websites and services operate under their own privacy policies, and we are not responsible for their privacy practices.
6. Sharing your information
We may share personal information with trusted organisations that help us operate our business, including:
· Our website hosting and website management providers
· Email, cloud storage and business administration providers
· Website analytics providers
· Professional advisers, such as accountants, insurers or legal advisers
· Payment or banking providers, where relevant
· Delivery staff, venues or suppliers where necessary to fulfil your booking
· Government bodies, regulators or law-enforcement authorities where legally required
These organisations may only use your information for the relevant purpose and must handle it securely.
We may also disclose information if our business, or part of it, is sold or transferred.
7. International transfers
Some of the service providers used to host, store or process information may operate outside the United Kingdom.
Where personal information is transferred internationally, we will ensure that an appropriate legal safeguard is in place. This may include transferring information to a country recognised as providing adequate protection or using approved contractual protections.
8. How long we keep your information
We only retain personal information for as long as reasonably necessary for the purpose for which it was collected.
As a general guide:
· Unsuccessful or general enquiries will usually be deleted within 24 months of our last communication.
· Booking and customer correspondence will usually be retained for up to 5 YEARS after the service has been completed, where needed for accounting, contractual or legal purposes.
· Financial and transaction records will generally be retained for six years or for any longer period required by law.
· Allergy and dietary information will only be retained for as long as necessary to provide the service and manage related food-safety or legal matters.
· Cookie and analytics information will be retained in accordance with the settings of the relevant service provider and the choices you make.
We may retain information for longer if it is required to establish, exercise or defend a legal claim.
9. How we protect your information
We use appropriate organisational and technical measures to protect personal information against accidental loss, unauthorised access, alteration or disclosure.
Access to personal information is limited to people and service providers who genuinely need it for business purposes.
Although we take reasonable steps to protect information, no method of transmitting information over the internet is completely secure.
10. Your rights
Depending on the circumstances, you may have the right to:
· Ask for a copy of the personal information we hold about you
· Ask us to correct information that is inaccurate or incomplete
· Ask us to delete your personal information
· Ask us to restrict how we use your information
· Object to certain uses of your information
· Ask us to transfer certain information to you or another organisation
· Withdraw your consent at any time
· Complain about how your information has been handled
These rights are not absolute and may depend on our lawful reason for using your information.
To exercise any of these rights, please contact us at gateauxandgatherings@hotmail.com
We may need to confirm your identity before responding. We will normally respond within one month.
11. Complaints
Please contact us first if you have concerns about how we use your personal information. We will do our best to resolve the matter.
You also have the right to complain to the Information Commissioner’s Office:
Information Commissioner’s Office
Website: https://ico.org.uk/make-a-complaint/
Telephone: 0303 123 1113
12. Children’s information
Our website and services are not specifically directed at children. If information about a child is needed for a booking, it should normally be provided by their parent or legal guardian.
13. Changes to this policy
We may update this privacy policy to reflect changes to our business, website or legal obligations. The latest version will always be published on this page, together with the date it was last updated.
14. Contact us
If you have questions about this privacy policy or how we use your information, please contact:
Gateaux & Gatherings Limited
Email: gateauxandgatherings@hotmail.com
Address: The Bungalow, Green Lane, Marden TN12 9RB

